
Product Help Documentation 

For additional questions, contact customer support at  
888.620.8717 or ClientSupport@ActiveNetwork.com 

Offline Donations 

 

Entering In Specific Donation Information (donation amount, donor name etc) 

1. Go to www.active.com/myevent   

2. Go to the Yellow box titled Registration Center Login and type in your username and password.  

3. When the page changes go to the Donation Center link located on the Yellow line at the top of the 
page  

4. Go to TRACK OFFLINE DONATIONS located on the purple header at the top of the page. 

5. Under the “Detailed Offline Donations” section fill out the offline donation form by entering in the 

donor’s information 

� If this donation is made to your general campaign scroll down to the bottom and click “save this 

donation” 

� If you would like to assign this donation to a specific fundraiser, please select the fundraiser’s 

name from the pull down bar.  Highlight the fundraiser’s name and then scroll down to the bottom 

and  click “save this donation” 



Online Registration  
Setup Process 

For additional questions or issues, contact customer support at  
888.620.8717 and ClientSupport@ActiveNetwork.com 

�  

 

 

 

 

Entering in Lump Sum (no name specifics) 

1. Go to www.active.com/myevent   

2. Go to the Yellow box titled Registration Center Login and type in your username and password.  

3. When the page changes go to the Donation Center link located on the Yellow line at the top of the 
page  

4. Go to TRACK OFFLINE DONATIONS located on the purple header at the top of the page. 

5. Click on the “Undetailed Offline Donations” section, a pop up box will appear called “Update 

Undetailed Donations” 

� On this page you can enter in a lump sum amount 



Online Registration  
Setup Process 

For additional questions or issues, contact customer support at  
888.620.8717 and ClientSupport@ActiveNetwork.com 

� This amount will be included in your total raised for this campaign, however no donor details will 

be saved (only the amount is saved this way) 

� Enter in the lump sum amount, enter in the number of undetailed donations and click “submit” 

button 

6. You can edit this amount at any time by clicking on the “- Click to Modify –“ link that is shows on the 

right hand side of the screen in the Undetailed Donations box 

 

 

 


